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Resources for Responding to Schools Shootings and Violence
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INITIAL CRISIS RESPONSE
SAMHSA's Disaster Distress Helpline 
Call 1-800-985-5990 or text TalkWithUs to 66746 to connect with a trained crisis counselor.
National Center for School Crisis and Bereavement (NCSCB) 
If your school is experiencing a crisis, contact the Center at 1-877-53-NCSCB (1-877-536-2722) or helpnow@schoolcrisiscenter.org.
National Association of School Psychologists (NASP)
To request support in the event of crisis, contact: NASP Office at 301-657-0270 during normal business hours ET, or email Katherine Cowan, NASP Director of Communications or Kathy Minke, NASP Executive Director.

DISTRICT AND ADMINISTRATOR RESOURCES
Recovery From Large-Scale Crises: Guidelines for Crisis Teams and Administrators
National Association of School Psychologists (NASP)
Guidelines for Responding to the Death of a Student or School Staff
National Center for School Crisis and Bereavement (NCSCB)
Psychological First Aid For Schools (PFA-S) Field Operations Guide
National Child Traumatic Stress Network (NCTSN)
Responding to School Violence: Tips for Administrators 
National Association of School Psychologists (NASP)
School Crisis Guide: Help and Healing in a Time of Crisis 
National Education Association (NEA) Healthy Futures 
Safeguarding Our Children: An Action Guide 
U.S. Department of Education 

SUPPORTING STUDENTS
Talking to Kids about Tragedies (Such as Shootings and Terror Attacks) in the News
National Center for School Crisis and Bereavement (NCSCB)
Talking to Children About Violence: Tips for Parents and Teachers
National Association of School Psychologists (NASP)
Teacher Guidelines for Helping Students After Mass Violence
National Child Traumatic Stress Network (NCTSN)
Tips for Talking with and Helping Children and Youth Cope After a Disaster or Traumatic Event: A Guide for Parents, Caregivers, and Teachers
SAMHSA
Restoring a Sense of Safety in the Aftermath of a Mass Shooting: Tips for Parents and Professionals 
Center for the Study of Traumatic Stress (CSTS) 

SUPPORTING EDUCATORS, CAREGIVERS, AND RESPONDERS 
Care for the Caregiver: Guidelines for Administrators and Crisis Teams
National Association of School Psychologists (NASP)
Tips for Survivors: Coping with Grief After Community Violence 
SAMHSA
Care for Caregivers: Tips for Families and Educators
National Association of School Psychologists (NASP)
When Terrible Things Happen: For Adults
National Child Traumatic Stress Network (NCTSN)
Organizational Resilience: Reducing the Impact of Secondary Traumatic Stress on Front Line Human Services Staff
Project AWARE TA Center
Secondary Traumatic Stress
Administration for Children and Families
Secondary Traumatic Stress: A Fact Sheet for Child-Serving Professionals
National Child Traumatic Stress Network (NCTSN)
Tips for Disaster Responders: Preventing and Managing Stress
SAMHSA



Adapted from “Resources for Responding to Mass Shooting Violence”. 
Project AWARE TA Center and Safe Schools/Healthy Students TA Center Staff. 2017.
image1.jpg
CENTER TO IMPROVE.
Social and Emotional
Learning and School Safety

—  WestEd®.




image2.jpg
CENTER TO IMPROVE

Social and Emotional

Learning and School Safety
— WestEd®.





